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Rooted in Spain. Growing worldwide.



Scope of application

These General Terms and Conditions of Sale apply to all sales of ornamental plants, trees, palms, shrubs and
other products marketed by IF Plants, unless expressly agreed otherwise in writing.

Placing an order implies the buyer’s full and unconditional acceptance of these conditions.

Nature of the products

The products marketed by IF Plants are living plant products and therefore present natural variations in shape,
branching, development, coloration and overall appearance, inherent to their nature.

Photographs, videos, samples or commercial references are provided for guidance only and are not
contractually binding, unless expressly agreed otherwise in writing.
Availability and sourcing

IF Plants works with a network of national and international producer nurseries and partners.

The availability of certain plants, sizes or formats is subject to confirmation at the time of final acceptance of the
order.

Offers issued by IF Plants do not constitute an automatic reservation of stock unless expressly confirmed.

Quotations and validity of offers

Unless otherwise indicated, quotations and commercial offers are valid for the period specified in the offer.

Prices and availability may be revised in the event of changes in costs at source, availability, transport,
phytosanitary conditions or circumstances beyond IF Plants’ control.



Order confirmation
An order shall only be considered binding after:

* Express acceptance by IF Plants.
* Written confirmation of the order.
* And, where applicable, receipt of the agreed payment or advance payment.

Orders involving plants specifically marked, reserved or selected for the customer may be subject to specific
cancellation conditions.

Prices

Prices are stated in accordance with the offer issued and do not include taxes, duties, customs duties or additional
costs not expressly indicated.

Unless otherwise agreed, transport, unloading, permit, phytosanitary inspection, special documentation or
customs clearance costs shall be invoiced additionally, where applicable.

Unless expressly indicated otherwise, all prices are stated in euros (€).

Payment terms

Payment terms shall be those indicated on the invoice or order confirmation.

For first orders, exports, special orders or material reservations, IF Plants may require full advance payment, a
partial advance payment or a prior payment guarantee.

Any failure or delay in payment entitles IF Plants to suspend pending deliveries or cancel orders not yet
shipped. Any amount unpaid on its due date shall, by operation of law, accrue late-payment interest legally
applicable to commercial transactions.
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Transport and delivery

Unless otherwise agreed, IF Plants may arrange transport on behalf of the customer or in accordance with the
agreed commercial terms.

Delivery times are indicative and depend on availability, preparation, transport, administrative controls, weather
conditions and other logistical factors. Reasonable delays shall not entitle the customer to compensation or
automatic cancellation.

Transfer of risk

Risk relating to the goods shall be transferred in accordance with the agreed delivery terms, including, where
applicable, the applicable Incoterms.

Where IF Plants arranges transport, this does not automatically imply the assumption of all risks arising after
delivery, in accordance with the agreed terms.

Unloading and receipt of goods

The buyer shall ensure:

* Adequate access to the delivery point and sufficient unloading facilities.
* The necessary personnel and immediate receipt of the goods.

Costs arising from waiting times, inability to unload, unjustified refusals or incidents attributable to the buyer may
be invoiced additionally.

Claims

Any claim relating to quantity, visible damage, transport incidents or apparent non-conformity must be recorded
as a reservation on the delivery note and notified in writing to IF Plants within a maximum period of 24 hours
from receipt.

For non-apparent incidents, the maximum period shall be 48 hours, accompanied by photographs, a detailed
description, identification of the affected plants and delivery documentation. Claims submitted after this
period cannot be considered.
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Living plants and subsequent maintenance

Once the goods have been delivered, the buyer assumes responsibility for:

* Proper unloading, storage and watering.
* Planting, staking and maintenance.
* Adaptation to the terrain and climatic conditions.

IF Plants shall not be liable for damage arising from subsequent handling, transplanting stress, weather
conditions, frost, lack of watering, subsequently occurring diseases or inadequate maintenance.

Reserved or marked plants

Plants specifically selected, marked, dug up, prepared or reserved for a customer may be non-cancellable and
may incur costs, including in the event of withdrawal.

Force majeure

IF Plants shall not be liable for failures to perform or delays resulting from causes beyond its control, including,
but not limited to:

* Weather phenomena, frost, fires, pests.
* Phytosanitary restrictions, strikes, logistical incidents.
* Customs restrictions or agricultural/administrative force majeure.

Retention of title

The goods shall remain the property of IF Plants until the invoice has been paid in full, including in the event of
delivery or resale.
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Applicable law and jurisdiction

These General Terms and Conditions of Sale, as well as any commercial relationship arising therefrom, shall be
governed by Spanish law.

Unless otherwise agreed, any dispute shall be submitted to the competent courts of Barcelona (Spain), with
express waiver of any other jurisdiction that may apply.

Data protection

Personal data provided by the buyer shall be processed by Mediterplants, S.L. for the purpose of managing the
commercial relationship, including the preparation, invoicing and delivery of orders, in accordance with applicable
data protection regulations.

Partial invalidity

If any provision of these Conditions is declared null and void or unenforceable, the remaining provisions shall
remain fully valid and effective.

Right to require a specific contract

Mediterplants, S.L. reserves the right to require, prior to the commencement of a transaction, the execution of
a specific contract in addition to these General Terms and Conditions of Sale, whenever it deems appropriate.

Without limitation, this right will generally apply to:

* Exports outside the European Union.

* Project collaborations.

* Supply projects which, due to their volume, technical uniqueness or particular conditions, so warrant.

* Any other transaction which, at the discretion of Mediterplants, S.L., requires a specific contractual framework.

If such a specific contract is required, its terms shall prevail over these General Terms and Conditions of Sale to
the extent of any conflict, with these Conditions applying on a supplementary basis to matters not expressly
provided for in the contract.
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